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Job Title LMD cyclists  

Description A person delivering cargo packages (different cargo) via bicycle in urban 
settings. The primary goal of LMD cyclists is to ensure the timely and 
efficient delivery of items while adhering to safety regulations and 
promoting environmental sustainability. 

Responsibilities Collecting packages from designated pickup points and transporting them to 
their destinations within the specified timeframe. 
Planning the most efficient delivery routes, considering traffic conditions, 
delivery schedules, and distance to maximize productivity. 
Safely loading and unloading packages onto the carrier cycle, ensuring that 
they are securely fastened to prevent damage or loss during transit. 
Providing excellent customer service by delivering packages courteously and 
professionally and addressing any customer inquiries or concerns. 
Adhering to traffic laws and safety regulations while operating the carrier 
cycle, ensuring the safety of yourself, pedestrians, and other road users at 
all times. 
Regularly inspect and maintain the carrier cycle to ensure that it is in 
optimal working condition, reporting any issues or defects to the 
appropriate personnel for repair or replacement. 
Promoting environmental sustainability by choosing eco-friendly 
transportation methods and minimizing carbon emissions by using a carrier 
cycle for deliveries. 

Benefits Physical activity, improving mental and physical health with fresh air 
consumption. 

Skills Package handling, cargo handling, carrier cycle driving, eBike driving, act 
reliably, analyse travel alternatives, communicating with customers, 
differentiating types of packages, interpreting traffic signals, obey traffic 
rules, drive in urban areas, accountability, anticipate foreseeable problems 
on the road, stay alert, punctuality 

Working hours Flexible working hours 
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SafeLMD Examination Registration

SafeLMD 

First Name

Last Name

Gender

- 

E-Mail

SafeLMD Modul Option 1

- 

SafeLMD Modul Option 2

- 

SafeLMD Modul Option 3

- 

Exam Language

English 

We Offer Two Separate Examination Days, On Which You Can Participate In The SafeLMD Examination.

Friday, 08.11.2024 At 6pm CET 

 +43 664-3912799  Info@Ecqa.Org  Rechte Kremszeile 62, 3500 Krems, Austria

 

 SafeLMD Examination Registration

https://jobcertification.eu/index.php
https://jobcertification.eu/index.php/certification
https://jobcertification.eu/
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1 Scope 

This certification scheme specifies the procedure of how the competence of 
persons in the field of ECQA Certified Last Mile Delivery Driver, is being certified by 
ECQA GmbH. 
 
The certification organization ECQA GmbH is an Austrian company, which is 60% 
owned by the non-profit organization European Certification and Qualification 
Association (ECQA). 
 
The object of certification is exclusively / solely the competence of natural persons. 
 
The certification is largely based on the principles of the International Standard 
ISO/IEC 17024:2012-07 Conformity assessment – General requirements for bodies 
certifying persons. 

 

2 Requirements for competence  

2.1 Competence Profile 
Individuals certified in accordance with this certification scheme are competent to 
independently plan and deliver as a service, the last mile delivery using appropriate 
technical and physical tools (various types of bikes).  
 

2.2 Knowledge and skill requirements 
Individuals performing ECQA Certified Last Mile Delivery Driver must demonstrate 
competencies as specified in Sections 2.2.1 through 2.2.6. 
 

2.2.1 Module 1 – Knowing goods and packaging  

Certified persons must have the following knowledge regarding Knowing goods 
and packaging 

• Lesson1: Basics features of packaging 
LO1: To know sorting procedures according to the standard categorization of 
goods in handling and transport.(EQF 4) 
LO2: To explain basic features of different types of packaging. (EQF 4) 
 

• Lesson 2: Marking and labeling  
LO3: To understand the principles of determining dimensions and weight of the 
parcels. (EQF 4) 
LO4: To Recognize standard marking and labelling of parcels and mail, 
regarding handling requirements (fragility, temperature, hazard) and priority. 
(EQF 4) 
 

• Lesson 3: Safety requirements 
LO5: To apply safety requirements in handling fragile and hazardous items. 



4 

 

 

(EQF 4) 
 

2.2.2 Module 2 – Handling and administrative procedures 

Certified persons must have the following knowledge regarding Handling and 
administrative procedures 

• Lesson1: Classification and characteristics of goods, parcels and mail 
LO1: To identify different categories of goods, parcels and mail. (EQF 4) 
LO3: To select appropriate handling procedure. (EQF 4) 

 
• Lesson 2: Risks and handling requirements  

LO2: To perform sorting and stacking of parcels according to handling 
requirements and priority. (EQF 4) 
LO3: To select appropriate handling procedure. (EQF 4) 
LO5: To explain liabilities and risks related to takeover of parcels and mail. 
(EQF 4) 
 

• Lesson 3: Safety requirements 
LO4: To apply procedures and documents involved in delivery process. (EQF 
4) 
LO5: To apply safety requirements in handling fragile and hazardous items. 
(EQF 4) 

 

2.2.3 Module 3 – Road traffic regulations  

Certified persons must have the following knowledge regarding Road traffic 
regulations:  
• Lesson1: Classification and meaning of road traffic regulations 
• Lesson 2: Classification and meaning of the road markings, traffic signs and 

signalization 
• Lesson 3: Safety requirements and communication to other road users 

 
The following Learning Objectives will be targeted.  

LO1: To indicate relevant road traffic regulations in general. (EQF 4) 
LO2: To interpolate the regulations and safety requirements concerning the 
cycling traffic. (EQF 4) 
LO3: To understand the meaning of the road markings, traffic signs and 
signalization. (EQF 4) 
LO4: To provide a proper response to signals given by police officers, school 
crossing wardens and others authorized to control traffic. (EQF 4) 
LO5: To apply proper ways of communicating intentions to other road users 
and to understand signals given by other road user. (EQF 4) 

 
 



5 

 

 

2.2.4 Module 4 – Bicycle characteristics 

Certified persons must have the following knowledge regarding bicycle 
characteristics 

• Lesson1: Understanding the parts of the bicycle, power assisted bicycle, and 
carrier cycle 

LO1: To name the various parts of the bicycle, carrier bicycle and electric 
power assisted bicycle. (EQF 4) 
LO2: To compare the various different types of bicycles (including electric 
bicycles). (EQF 4) 

 
• Lesson 2: Operating and using different types of bicycles  

LO3: To operate the various parts of the bicycle and electric power assisted 
bicycle. (EQF 4) 
LO4: To be able to ride various kinds of bicycles (particularly a carrier bicycle 
and/or a bicycle with electric assistance) including in risky road conditions. 
(EQF 4) 
LO6: To determine the best type of bicycle for an assigned task. (EQF 4) 
 

• Lesson 3: Malfunctions and maintenance/repair of bicycles 
LO5: To apply safety requirements in handling fragile and hazardous items. 
(EQF 4) 
 

2.2.5 Module 5 – Basics of safe riding EQF 4 

Certified persons must have the following knowledge regarding Basics of safe 
riding: 

• Lesson1: Classification and characteristics of goods, parcels and mail 
LO1: To explain safety equipment and set-up on the bicycle. (EQF 4) 

 
• Lesson 2: Riding a bike in mixed traffic  

LO2: To operate a bicycle in mixed traffic. (EQF 4) 
LO3: To evaluate hazards. (EQF 4) 
 

• Lesson 3: Hazards at negotiating road junctions and entering pedestrian zone 
LO2: To operate a bicycle in mixed traffic. (EQF 4) 
LO3: To evaluate hazards. (EQF 4) 
LO4: To negotiate junctions. (EQF 4) 
 

• Lesson 4: Planning a safe route 
LO5: To plan a safe route. (EQF 4) 
 

2.2.6 Module 6 – Communication skills, customer service EQF 4 

Certified persons must have the following knowledge regarding Communication 
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skills and customer service: 
• Lesson1: Build positive contact with others (through communication and effective 

listening  
LO1: To apply effective listening. (EQF 4) 
LO2: To illustrate how to build positive contact with people (incl. show 
empathy, ensure customer orientation, demonstrate intercultural 
competences). (EQF 4) 
LO3: To express ideas effectively (if applicable in a foreign language). (EQF 4) 

 
• Lesson 2: Non-violent communication: effective listening, effective expressing 

ideas, avoid conflicts 
LO1: To perform sorting and stacking of parcels according to handling 
requirements and priority. (EQF 4) 
LO3: To express ideas effectively (if applicable in a foreign language). (EQF 4) 
LO4: To demonstrate how to avoid potential conflict situations both while 
interacting with other people (teams-networks members and customers) and 
while navigating the traffic with other road users (incl. cars, pedestrians, other 
cyclists). (EQF 4) 
 

• Lesson 3: Customer Care and Client Orientation (communicate according to 
customer service principles 

LO1: To apply effective listening. (EQF 4) 
LO2: To illustrate how to build positive contact with people (incl. show 
empathy, ensure customer orientation, demonstrate intercultural 
competences). (EQF 4) 
LO3: To express ideas effectively (if applicable in a foreign language). 
LO4: To demonstrate how to avoid potential conflict situations both while 
interacting with other people (teams-networks members and customers) and 
while navigating the traffic with other road users (incl. cars, pedestrians, other 
cyclists). (EQF 4) 
 

2.2.7 Module 7 – Social responsibility, entrepreneurship, mentoring EQF 4 

Certified persons must have the following knowledge regarding Social 
responsibility, entrepreneurship, mentoring: 

• Lesson1: Social Responsibility. Sustainable behaviors in urban logistics 
operation. (EQF 4) 
LO1: To illustrate how sustainable logistics value positively impact the sector 
and society. To promote sustainable (socially responsible) behaviors in the 
context of LMD. (EQF 4) 
LO2: To employ sustainable value creation. (e.g., sustainable/ smart urban life) 
in the context of e-logistics LMD. (EQF 4) 

 
• Lesson 2: Entrepreneurship, sense of agency  

LO1: To illustrate how sustainable logistics value positively impact the sector 
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and society. To promote sustainable (socially responsible) behaviors in the 
context of LMD. (EQF 4) 
LO2: To employ sustainable value creation. (e.g., sustainable/ smart urban life) 
in the context of e-logistics LMD. (EQF 4) 
LO3: To compare rights and duties of employed and self-employed worker. To 
operate with loyalty. (EQF 4) 
LO4: To develop collaboration and entrepreneurship skills (including working in 
team and building a team spirit, motivate others), sense of leadership (leading 
in a collegial way), partnership, and trustworthiness. (EQF 4) 
LO5: To demonstrate aptitudes of teaching others: making knowledge and 
experience explicit, to choose the appropriate way of teaching and mentoring 
adapting to the learner’s needs. (EQF 4) 
 

• Lesson 3: Mentoring 
LO5: To demonstrate aptitudes of teaching others: making knowledge and 
experience explicit, to choose the appropriate way of teaching and mentoring 
adapting to the learner’s needs. (EQF 4) 

3 Requirements for admission to the examination 
Prerequisite for admission to the Theoretical Examination is: 

• the completion of a suitable training (at least 40h) related to the contents 
according to section 2, see potential link to information 
https://erasmusmoocs.thinkific.com/courses/SafeLMD-de 
 
or 

• Proof of practical experience in the field of ECQA Certified Last Mile Delivery Driver 
of at least 2 years. The practical experience evidence must be submitted by the 
candidate before applying for the theoretical exam in written form. (E-mail 
submission to ECQA GmbH)  

4 Multiple-Choice Exam 

The examination is done in writing as a multiple-choice test online. The exam 
consists of 105 questions, from a pool of more than 182 questions in total, from the 
seven subject areas as per section 2.2.1 to 2.2.7.  

The maximum duration of the written exam is set at 120 mins per full attempt.  
The exam can be taken on a Module basis with a maximum duration of 30 mins / 
Module. (Number of questions asked is dependent on the Nr. of LO / Module) 

5 Evaluation Criteria 

5.1 Multiple-Choice Exam 
Each question is scored with a maximum of one point each. There are several answer 
options per question. For each Module (M) according to section 2.2.1 to 2.2.7 questions 
will be asked for each Learning Objective.  
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Every Learning Objective has to be passed with at least 66%. 

 

5.2 Overall assessment and examination repetition 
To pass the overall examination, all Modules, with all their LO must be passed. 
Negatively assessed LO can be repeated at a later date. Re-taking an exam will be 
counted as a new attempt. 

6 Issue and validity of certificates 
The successful evaluation of the initial certification examination, according to section 
5, is a prerequisite for the issuance of a certificate. 
The full certificates are valid for 2 years. 
Micro-certificates (passing of one Module) are valid for 1 year. 

7 Recertification 

7.1 Criteria for renewal of the certificate 

To renew the certificate, the certificate holder must fulfill the following criteria: 

7.1.1 The certificate holder must provide evidence of relevant continuous education in 
the amount of at least 20 hours for the entire certification cycle. 

7.1.2 The certificate holder must provide evidence of current, relevant practical 
activity. This must be provided in the form of a description of the activity or project, 
where the examined Material of the Modules is applied.  

7.1.3 The recertification fee must be paid by the certificate holder and a valid e-mail 
address must be provided, so that the new certificate can be delivered electronically.  

7.2 Issue of the certificate 

After fulfilling all the criteria, according to 7.1.1 and 7.1.3, the certificate is renewed 
for 3 years. 

7.3 Deadlines 
 

Recertification must take place before the certificate expires. In exceptional cases, 
recertification may also take place after expiry of the certificate. In this case, the 
following conditions apply: 

7.3.1 If the recertification takes place after the expiration of the validity of a certificate 
within a period of maximum 6 months, the recertification shall be carried out in 
accordance with the criteria and process specified in Section 7.1. Otherwise, an 
audit to the extent of the initial certification shall be performed in accordance with 
Section 5. 

7.3.2 The validity of the certificate is always based on the date of initial certification. This 
means that the date of the initial certification is always taken as the starting point, 
regardless of the recertification date. 



 Certificate supplement 
 

 
 

 
1 In the original language.  |  2 If applicable. This translation has no legal status.  |   3 If applicable. 

The Certificate supplement provides additional information about the certificate and does not have any legal status in itself. Its format is based on 
the Decision (EU) 2018/646 of the European Parliament and of the Council of 18 April 2018 on a common framework for the provision of better 
services for skills and qualifications (Europass) and repealing Decision No 2241/2004/EC.  

© European Union, 2002-2020  |  europass.cedefop.europa.eu Page 1/2 

1. Title of the certificate 1 

 

Delivery rider: the title is meant to include both message bike couriers (traditional, lightweight, agile, no cargo 

handling, only a backbag) and cargo couriers (cargo handling, cargo bikes, logistics, etc.) 

2. Translated title of the certificate 2 

   

N/A 

3. Profile of skills and competences 

 

The holder of the certificate is able to: 

• Sort parcels and manage logistics: 

- Execute sorting procedures according to the standard categorization of goods, ensuring correct 

handling and prioritization. 

- Describe and differentiate the basic features of various types of packaging materials and their 

appropriate uses. 

- Accurately measure and record the dimensions and weight of parcels. 

• Recognize and apply markings and labels: 

- Identify standard markings and labels on parcels, understanding their significance for handling, 

temperature control, hazard indication, and priority status. 

• Ensure safe handling of goods: 

- Implement safety requirements for handling fragile and hazardous items. 

- Select and apply appropriate handling procedures based on the specific requirements of different 

parcels, ensuring safe and efficient delivery. 

• Manage delivery documentation and processes: 

- Follow procedures and manage the necessary documentation involved in the delivery process. 

- Explain the liabilities and risks associated with the takeover and transport of parcels and mail. 

• Understand traffic regulations and safety requirements: 

- Demonstrate knowledge of general road traffic regulations, particularly those concerning cycling 

traffic. 

- Interpret road markings, traffic signs, and signalization, and respond appropriately to signals from 

authorized personnel. 

• Operate and maintain bicycles: 

- Identify and operate various parts of bicycles, including carrier bicycles and electric power-assisted 

bicycles. 

- Perform basic maintenance and identify faults in different types of bicycles. 

- Ride safely in mixed traffic and under varying road conditions, ensuring the selection of the best 

type of bicycle for specific delivery tasks. 

• Ensure bicycle safety and compliance: 

- Equip bicycles with the necessary safety equipment and ensure proper set-up for safe operation. 

• Communicate effectively and provide customer service: 

http://europass.cedefop.europa.eu/
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- Utilize effective listening and communication skills, including the ability to express ideas clearly in 

different languages if applicable. 

- Build positive relationships with customers and colleagues, demonstrating empathy and intercultural 

competence. 

- Resolve conflicts in interactions with others, whether on the road or within a team context. 

• Promote and implement sustainable practices: 

- Advocate for sustainable logistics practices that contribute positively to the sector and society, 

emphasizing the benefits of smart urban living and e-logistics in last-mile delivery. 

• Exhibit professionalism and teamwork: 

- Understand and differentiate between the rights and duties of employed and self-employed workers, 

demonstrating loyalty and ethical conduct. 

- Develop strong collaboration and teamwork skills, fostering a sense of leadership, partnership, and 

trustworthiness within professional settings. 

- Mentor and teach others effectively, adapting approaches to meet the needs of diverse learners. 

 

 

4. Range of occupations accessible to the holder of the certificate  

 

1. Occupations directly involving Last-Mile Delivery: 

• Bicycle Dispatch Rider 

• Bicycle Letter Carrier 

• Bicycle Messenger 

• Bicycle Package Carrier 

• Bike Courier 

• Bike Messenger 

• Cycle Courier 

• Cycle Messenger 

• Cargo Vehicle Rider 

• Postman/Postwoman 

• Mail Carrier 

 

2. Occupations supporting Last-Mile Delivery operations (The modular design of the curriculum allows 

participants to choose learning units that extend beyond bicycle-based delivery, encompassing essential 

skills relevant to logistics, warehousing, and distribution): 

• Postman/Postwoman 

• Mail Carrier 

• Sorting Clerk 

• Logistics and Distribution Manager 

• Warehouse Worker 

• Warehouse Order Picker 

• Transport Clerk 
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 Certificate supplement 

 

1 If applicable. 

© European Union, 2002-2020  |  europass.cedefop.europa.eu Page 3/2 

5.  Official basis of the certificate 

 

Body awarding the certificate  

ECQA GmbH 

Rechte Kremszeile 62, A-3500 Krems, Austria 

https://www.jobcertification.eu/  

 

Level of the certificate 1  Grading scale / Pass requirements 

Level 4 in the European Qualifications Framework 

 

Examinations 

Pass (66%)  

Access to next level of education / training 1 International agreements on recognition of 
qualifications1 

N/A N/A 

Legal basis 

International Standard ISO/IEC 17024:2012-07 Conformity assessment – General requirements for bodies 
certifying persons. 

6. Officially recognised ways of acquiring the certificate 

 

The certification scheme is comprised of Modules, each aligned with specific Learning Objectives (LOs). To 

successfully earn a micro-certificate (passing of one Module), candidates must achieve a minimum score of 66% 

on the corresponding assessment. To earn the full certificate, all Modules and their associated LOs must be 

completed with passing scores. Candidates have the opportunity to retake failed LOs at a later date. 

 

 

7. Additional information 

 

Entry requirements 1 

Candidates must meet one of the following criteria: 

• Completion of a relevant training program (minimum 40 hours) that covers the skills and competencies 

outlined in Section 3. 

• Documented work experience of at least two years in a related field that equips candidates with the 

skills and competencies outlined in Section 3.  

More information 

https://www.jobcertification.eu/index.php/certification/safelmd-examination-registration  

 

 
 

http://europass.cedefop.europa.eu/
https://www.jobcertification.eu/
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has fully passed

Prof. (FH) Mag. Michael Reiner
ECQA GmbH

Date Valid until

ECQA CERTIFIED 

Delivery Rider

ECQA CERTIFICATE
of Safe Last Mile Delivery 

competencies
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ECQA_ECQA_ECQA_ECQA_ECQA_



ECQA GmbH
Rechte Kremszeile 62
A-3500 Krems, Austria

Skill Card

U1: Knowing goods and packaging

C
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T
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F
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E

L1

L3

Basic features of packaging
Marking and labeling 
Safety requirements

L2

U2: Handling and administrative procedures
L1

L3

Classifications and characteristics of goods and mail
Risks and handling requirements 
Administrative procedures,  documents and liabilities

L2

U3: Road traffic regulations
L1 Classification and meaning of road traffic regulations

Classification and meaning of the road markings, traffic signs and signalization
Safety requirements and communication to other road users

L2

U4: Bicycle characteristics
L1

L3

Understanding the parts of the bicycle, power assisted bicycle, and carrier cycle
Operating and using different types of bicycles – practical and theoretical lesson
Malfunctions and   maintenance/repair of bicycles

L2

U5: Basics of safe riding
L1

L4

Safety equipment for bicycle riding
Riding Safely in Mixed Traffic
Hazards at negotiating road junctions and entering pedestrian zones
Planning a safe route

L2
L3

U6: Communication skills, customer service
L1

L3

Build positive contact with others (through communication and effective listening)
Non-violent communication:  effective listening, effective expressing ideas,  avoid conflicts.
Customer Care and Client Orientation (communicate according to customer service principles)

L2

U7: Social responsibility, entrepreneurship, mentoring
L1

L3

Social Responsibility. Sustainable behaviors in urban logistics operations
Entrepreneurship, Sense of Agency
Mentoring

L2

L3
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Date Valid until
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Unit 1 - Knowing goods and packaging
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ECQA GmbH

Rechte Kremszeile 62

A-3500 Krems, Austria

Skill Card

U1: Knowing goods and packaging

C
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I
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E

L1

L3

Basic features of packaging
Marking and labeling 

Safety requirements
L2



  Knowledge item not part of the ESCO

  profile, and contained in ESCO

  

  Knowledge item not

part of the ESCO

  profile, and not

contained in ESCO

  

  Skill item not part of the

ESCO

  profile, and contained in

ESCO

  

  Skill item not part of

the ESCO

  profile, and not

contained in ESCO

  

  bicycle mechanics, bike

  mechanics, cycle mechanics, mechanics of

bicycles, two-wheeler mechanics 

  

  cycling infrastructure

  

  obey traffic rules,  drive

two-wheeled vehicles

  

  improve cyclist

visibility

  

  electric bicycles

  

  bicycle type

appropriate

  for specific urban

areas and cargo

  

  use IT tools

  

  interact with apps

  

  digital shipping platforms 

  

  marks and labels on

the

  parcels and mail

  

  adjust weight of cargo to

  capacity of freight

transport vehicles

  

   

  

  first aid

  

   

  

  working with digital

  devices and applications

  

   

  

  logistics

  

   

  

  perform defensive driving

  

   

  

  sorting and packaging goods

  and materials

  

   

  

  anticipate foreseeable

  problems on the road

  

   

  

  entrepreneurship

  

   

  

  apply medical first aid in

  case of emergency

  

   

  

The consortium recommend to the ESCO office an update to the existing occupational profile of 'bike courier' as follows:
Update the occupational profile name to 'delivery rider' (or, depending on ESCO office recommendations and guidelines, introduce
'delivery rider' as an additional occupational profile associated with Safe Last Mile Delivery tasks).
Update the skill and competence profile for 'bike courier' based on the findings of our detailed analysis.

The ESCO analysis, based on the v1.2.0 data set, revealed that the SAFE-LMD competence framework (R1) suggests a few essential
competences and skills that even the newest version of the ESCO bicycle courier occupational profile does not yet contain. The table below
summarizes knowledge and skill items identified in SAFE-LMD, which are not yet part of the ESCO bicycle courier occupational profile (v1.2.0)

ESCO OCCUPATIONAL PROFILES

https://safelmd.eu/


  Knowledge item not part of the ESCO

  profile, and contained in ESCO

  

  Knowledge item not

part of the ESCO

  profile, and not

contained in ESCO

  

  Skill item not part of the

ESCO

  profile, and contained in

ESCO

  

  Skill item not part of

the ESCO

  profile, and not

contained in ESCO

  

  deal with uncertainty

  

   

  

  manage time

  

   

  

  coaching and mentoring

  

   

  

  manage logistics

  

   

  

  communication

  

   

  

  handling and moving,

moving

  and lifting, secure cargo in

stowage

  

   

  

   

  

   

  

  load products for dispatch,

  load cargo

  

   

  

   

  

   

  

  secure goods, use

equipment

  for safe stowage

  

   

  

   

  

   

  

  ensure customer

  orientation, guarantee

customer satisfaction

  

   

  

   

  

   

  

  identify improvement

  actions

  

   

  

ESCO OCCUPATIONAL PROFILES

This means that the ECQA proposes adding 

10 knowledge items that are already specified in ESCO 1.

3 new knowledge items 2.

14 skill items that are already specified in ESCO 3.

2 new skill items 4.

to the bicycle courier professional profile. They will submit this proposal to the ESCO office as a key result of this

project. The ESCO review and update process being long and exhaustive, the updates can be expected to be

published in ESCO in about one year.

https://safelmd.eu/


Existing occupational profile: 

 

 

 

 



Bicycle courier - update 

 

Description: 

Bicycle couriers collect and deliver packages and mail by bicycle. 

A person delivering cargo packages via bicycle in urban settings. (update) 

- Alternative labels: 

o Carrier cycle driver 

o Courier 

o Delivery driver 

o Bicycle messenger 

o Bicycle courier 

Skills and Competences: 

- Essential skills and competences: 

o Package handling 

o Cargo handling 

o Carrier cycle and eBike driving instead of „drive two-wheeled vehicles“ (because two 

wheels can also be motors, romobiles, etc) 

o Accountability 

o Anticipate foreseeable problems on the road 

o Stay alert 

o Punctuality 

o Drive in urban areas (moved from optional skills to essential skills and competences) 

o Handle fragile items (< 31,5 kg – normal parcels) (update) (moved from optional 

skills to essential skills and competences) 

o Handle delivered packages (moved from optional skills to essential skills and 

competences) 

o Handle delivery of small furniture goods (< 31,5 kg – normal parcels) goods (update) 

(iz optional skills premješteno u essential skills and competences) 

o Act reliably 

o Analyse travel alternatives 

o Communication with customers 

o Differentiate types of packages 

o Ensure the integrity of mail 

o Interpret traffic signals  

o Obey traffic rules 

 

- Essential knowledge: 

o Act ethically 

o Safe riding 

o Observing road conditions 

o Types of cargo 

o Road traffic laws 

o Geographic areas 

 



 

- Optional skills and competences: 

o Social and environmental responsibility 

o Teamwork 

o Technological awareness 

o Patience 

o Risk assessment and reduction 

o Check deliveries on receipt 

o Follow written instructions 

o Handle mail 

o Operate GPS systems 

o Operat mailing information systems 

o Organise mail deliveries 

o Process payments 

o Solve location and navigation problems by using GPS tools 

 

Yellow markings represent updates to the existing skill 

Red markings represent rephrasing or relocation of existing skills 
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